Inglenook Cattery Terms and Conditions
Please note: by bringing your cat(s) to board with us we will consider you have accepted the following Terms & Conditions.
Insurance.  All animals whilst boarded at Inglenook Cattery are insured through Allianz (Animal Health) under policy
number PS00903201.  Please see certificate on display in our reception hall. Cover is as follows per period of insurance: Section A Veterinary Fee Benefit, maximum £1250 per animal; Section B Death Benefit, maximum £1250 per animal; Section C Loss by theft or straying , maximum £1250 per animal; Section F Animals in Transit, maximum £2000 per animal
PLEASE NOTE THIS INSURANCE DOES NOT COVER ANY PRE-EXISTING VETERINARY CONDITION. We recommend clients have their own veterinary insurance to cover conditions likely to be excluded by our insurers.
1. We require all customers to fill in a registration form for each cat with owner contact information, details of diet, grooming, medication, veterinary surgeon contact details. Owners with pet insurance are advised to contact their insurance company to confirm that their cat is covered during its stay in the cattery.
2. Inglenook Cattery is very happy to accept any breed and age of cat provided that:

* the cat has a valid, current vaccination certificate

* the cat does not require injections, or medicines which are difficult to administer

* the cat is generally in good health and is able to walk and use a litter tray

* the cat does not have diabetes or any contagious illness

* the cat has been recently and effectively treated for flea and worm eradication

* any male cat over 9 months has been neutered

3. Our charges include
*Food (twice daily) this will be using proprietary cat foods, water, daily cleaning, heated sleeping area, toys, scratch post and gentle grooming. Kittens will be fed three times a day.

* Giving prescribed medication, vitamin tablets etc., when provided by the cat’s owner which is  easy to administer. Sorry we cannot give injections.

Our charges DO NOT INCLUDE

* Specialist grooming (eg. Persians)


* Any medications, please provide


* Special foods not normally obtainable on the High Street. Please provide.


* Any veterinary charges outside of our own Veterinary Insurance Cover
4. Booking

We require a deposit of £10 per cat with each booking. This deposit may vary for busy times.

Our minimum charge is for three days including the day of arrival and the day of departure. We accept provisional bookings, but can only hold these for two days, please confirm your requirements as soon as possible.
We are aware that delayed flights can alter the planned collection of your cat. We will always do our best to accommodate your pet until you can rearrange collection, but during busy periods may need to hold your pet in smaller accommodation.

Unless the circumstances are exceptional, we need 48 hours notice if you intend to shorten your cats stay with us. If you collect your cat earlier than booked, we will charge for the total booked period.

We reserve the right to dispose of any cat(s) not collected with 15 days of the booked departure date if no communication from you or your agent has been received. We will make every possible effort to contact you.

5. Cancellation

Cancellation within two weeks of the booked arrival date will result in loss of deposit (subject to our discretion). If cancellation is made 48 hours or less before the date of arrival a payment equivalent to three days’ boarding fees will become due. Any deposit will be held against this.
6. Hours of business
We are open daily from 9 am to 11 am  Monday to Saturday. Sundays and weekday afternoons we are open BY APPOINTMENT ONLY. We are closed Bank Holidays.  Customers are asked to deliver and collect their cats within these hours. 
We offer a collection and delivery service outside of these hours by arrangement. Charges are from £10 each way depending on distance.

Customers are required to pay Inglenook Cattery the boarding fees for their cat(s) stay in full before they are collected from the cattery. We accept cash or cheques made out to Inglenook Cattery.  We are pleased to accept most credit/debit cards.
